
Ruby Beach - Privacy Policy: 

What type of information do we collect?  
We receive, collect and store any information you enter on our website or provide 
us in any other way. In addition, we may collect the Internet protocol (IP) address 
used to connect your computer to the Internet; login; e-mail address; password; 
computer and connection information and purchase history. We may use software 
tools to measure and collect session information, including page response times, 
length of visits to certain pages, page interaction information, and methods used to 
browse away from the page. We also collect personally identifiable information 
(including name, email, password, communications); payment details (including 
credit card information), comments, feedback, reviews, recommendations, and 
personal profile.

How do we collect information? 
When you interact with us on our online platforms, as part of the process, we collect 
personal information you give us such as your name, address and email address. 
Your personal information will be used for the specific reasons stated in this 
document only.

Why do you collect such personal information?
We collect such Non-personal and Personal Information for the following purposes:
1. To provide and operate our Services;
2. To be able to contact our Visitors and Users with general or personalised 

service-related notices and promotional messages;
3. To create aggregated statistical data and other aggregated and/or inferred 

Non-personal Information, which we may use to provide and improve our 
respective services; 

4. To comply with any applicable laws and regulations.

How do we store, use, share and disclose your personal information?
Our website and mailing list is hosted on the Wix.com platform. Wix.com provides 
us with the online platform that allows us to deliver our website and mailing lists to 
you. Your data may be stored through Wix.com’s data storage, databases and the 
general Wix.com applications. They store your data on secure servers behind a 
firewall. 

All direct payment gateways offered by Wix.com and used by us adhere to the 
standards set by PCI-DSS as managed by the PCI Security Standards Council, 
which is a joint effort of brands like Visa, MasterCard, American Express and 
Discover. PCI-DSS requirements help ensure the secure handling of credit card 
information by our store and its service providers.



In all other cases, the Personal and Non-Personal Information you give us is 
collected and held on the platform through which you entered the information, on 
their secure servers. We don’t download or store your data outside of these servers 
and we don’t share your data from one platform to another, with the exception of 
services such as ReverbNation and Bandcamp, which offer you the option to 
subscribe to our mailing list. In this instance, we migrate the information you have 
given us via a .csv to our Wix mailing list in order to streamline our processes and 
ensure everyone receives the same level of service. The .csv file created is used 
exclusively for the purpose of migrating the data; it is never stored or saved by us 
and is always securely deleted immediately after use. 

Cookies
Cookies are text files containing small amounts of information that are downloaded 
to your device when you visit a website. Cookies are then sent back to the 
originating website on each subsequent visit, or to another website that recognises 
that cookie. Cookies are useful because they allow a website to recognise a user's 
device. 

Cookies help us to improve our site and to deliver a better and more personalised 
service, for instance by storing information about your preferences and allowing us 
to recognise you when you return to our site. You may refuse to accept cookies by 
activating settings on your internet browser. However, please note that if you select 
such settings certain parts of our site may not work properly. The information we 
collect may include IP addresses, browser version, number of visits, which pages 
you access and your viewing preferences. 

We use the following categories of cookies on our website: 

• Category 1: Strictly Necessary Cookies 
- These cookies are essential in order to enable you to move around the website 

and use its features, such as accessing secure areas of the website. Without 
these cookies, services you have asked for, like any shopping basket items 
cannot be provided. We don’t use these cookies to gather information about 
you that could be used for profiling, advertising or remembering where you've 
been on the internet. 

• Category 2: Performance Cookies 
- These cookies collect information on how visitors use our website. For 

example, which pages visitors go to most often, and if you get error messages 
from web pages. These cookies don't collect information that identifies you as 
a visitor. All information these cookies collect is aggregated and therefore 
anonymous. It is only used to improve how a website works.

• Category 3: Functionality Cookies 



- These cookies remember choices you make such as the country you visit our 
website from, language or the region you are in. These can then be used to 
provide you with an experience more appropriate to your selections and to 
make the visits more tailored and pleasant. The information these cookies 
collect may be anonymised and they cannot track your browsing activity on 
other websites. 

• Category 4: Social Media Cookies 
- These cookies allow you to share what you’ve been doing on the website on 

social media such as Pinterest, Facebook and Twitter. These cookies are not 
within our control. This information may be linked to targeting/advertising 
activities. Please refer to the respective social media’s privacy policies for how 
their cookies work. 

Consent to Cookies 
If you don’t want to receive cookies at all, you can modify your browser so that it 
notifies you when cookies are sent to it or you can refuse cookies altogether. You 
can withdraw your consent to our use of cookies at any time. If you wish to restrict 
or block web browser cookies, then you can do this through your browser settings; 
the Help function within your browser should tell you how. You can also use your 
browser settings to delete cookies.

Alternatively, you may wish to visit www.aboutcookies.org, which contains 
comprehensive information on how to do this on a wide variety of desktop 
browsers. However, please note that if you select such settings you may be unable 
to access certain parts of our site or certain content or functionality may not be 
available. If you'd like to opt out of other third party cookies relating to behavioural 
advertising, please go to www.youronlinechoices.eu. Opting out does not mean you 
will no longer receive online advertising. It does mean that the company or 
companies from which you opted out will no longer deliver ads tailored to your web 
preferences and usage patterns.

How can I withdraw consent?
If you don’t want us to process your data anymore, please email us at 
contact@rubybeach.co.uk

Privacy policy updates
We reserve the right to modify this privacy policy at any time, so please review it 
frequently. Changes and clarifications will take effect immediately upon their posting 
in this document online. If we make material changes to this policy, we will notify 
you here that it has been updated, so that you are aware of what information we 
collect, how we use it, and under what circumstances, if any, we use and/or 
disclose it. 

mailto:contact@rubybeach.co.uk


Questions and contact information 
If you would like to: access, correct, amend or delete any personal information we 
have about you, you are invited to contact us at contact@rubybeach.co.uk


